
including the fact that a student has
contacted Nightline, will be disclosed 
to any individual or organisation outside
Nightline.
� Anonymous… no personal details
need to be given, and Nightline 
volunteers remain anonymous to callers;
in the case of drop-in callers, no 
reference to or acknowledgement of
recognition will be made at any future
meetings outside Nightline. 
� Non-judgmental… Nightlines are not
aligned to any religious, political, ethnic,
cultural or other grouping and Nightliners
are ready to accept and respect the
views, actions and thoughts of all
callers; they will not express any 
personal opinions but will help callers
to reach their own conclusions.
� Non-advisory… Nightlines do not
steer callers towards any course of
action; they may offer options but the
caller can choose which one to take
and Nightliners will support their 
decision and provide practical help if
requested.
� Non-directive… Nightlines do not
advise callers and will only dispense
factual, impartial information from 
reputable sources.

Who runs Nightlines and how are they
funded?
Nightlines are run entirely by students,
in addition to their studies. An elected
committee oversees what can be up to
100 volunteers, known as Nightliners.
Their sheer dedication and enthusiasm
sees them devoting time to many vital
tasks that benefit the students, the
organisation and develop themselves. 
A rough estimate puts the number of
Nightliners nationally at around 1600.
Nightlines are funded by their university
or students• union.

What kind of training do volunteers
receive?
Before dealing with the emotional or
practical problems of students, all 
volunteers undergo training. This is 
usually led by experienced Nightliners,
but may be supplemented by workshops
from organisations such as the Samaritans
or by university counsellors. 

Training prepares volunteers to cope
with the wide range of topics that 

may be suddenly sprung upon them 
by a caller. They consider common
problems and how to handle difficult
situations. Above all they are taught 
to listen empathetically, rather than
sympathetically. They can then discuss
any student•s woes and possible ways
of dealing with them, without bias or
censure. They also learn how to reassure
distressed callers. 

Nightliners are also trained to refer
callers to specialist organisations for
advice and information if requested. 

Nightlines were originally set up 
in response to high rates of student 
suicides. Nightliners are still trained 
to face a suicidal caller but actual 
incidences are rare. Most calls hinge 
on more routine problems, such as 
relationships with friends or flatmates,
questions about sexuality, financial 
difficulties, homesickness or concerns
about others. 

How long has Nightline been around?
In May 1970 at Essex University, an 
ex-director of the Colchester
Samaritans and a chaplain noticed 
the high rate of suicide among local
students. They decided to train a group
of caring students to give their unhappy
peers someone to talk to. A telephone
was installed in an empty campus 
bedroom and the compassionate 
students ran a helpline, during the night.
Thus, the first ever Nightline began.

The idea quickly caught on. In 1971 
it was exported to Imperial College
London. In subsequent years many
more Nightlines were set up all over
the country. In every case the core 
principles of the organisations stayed
the same: confidential, anonymous,
non-judgmental, non-directive and 
run by students for students. 

In the more than 30 years since then,
Nightlines have extended their remits
to encompass all areas of student 
welfare. The status of Nightlines has
also grown. For example Essex Nightline
now comprises an office, two drop-in
lounges, three bedrooms, a kitchen and
a residence for six committee members.
University of London Nightline is a 
registered charity. London and Leeds
Nightline also employ a student to run
their organisations full time. There are

now more than 50 UK Nightlines in 
universities ranging from Exeter to St
Andrews. There are even Nightlines 
in America, Canada and Germany. 

How is Nightline organised?
To improve their abilities, Nightlines
banded together to form a national body,
an umbrella organisation of elected
representatives aiming to promote
Nightline services to local, national and
international audiences. From this there
has grown a strong community spirit.
Conferences and forums are often held
to swap ideas on training, publicity and
operational practices. Charities such as
Relate and The Samaritans are also
invited, giving Nightliners a chance to
learn from them. In recent years, the
national body has put together a 
website (www.nightline.ac.uk) including
a private members• area for sharing
documentation and images from
Nightlines around the country. 

This year is very exciting for Nightline
as the national body has been attempting
to achieve charitable company status.
In addition to coordinating Nightline
activities, supplying resources and
research, our aim to is promote the
benefits of Nightlines to institutions
that do not yet have one. 

What are the benefits to institutions?
It is well known that many students find
it easier to seek help from their peers
than from professional services. In 
addition to all the obvious benefits to an
institution of a peer support service that
plugs the overnight gap in a university•s
welfare provision, the maintenance of a
Nightline also allows student volunteers
to gain many transferable skills, such 
as management, teamwork, training,
advertising and the experience of 
providing a service benefiting their
community. �

More information can be found at
www.nightline.ac.uk, which also has a list 
of local Nightlines with links to their 
websites. For administrative or other queries,
contact generalsecretary@nightline.ac.uk or
chair@nightline.ac.uk or on 07752 072688.
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